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July 26, 2022 
 
Barbara Palmer, Director 
Agency for Persons with Disabilities 
4030 Esplanade Way, Suite 380 
Tallahassee, FL  32399-0950 
 
Re: OIG No. 220712-01-FUP Status of Corrective Actions, Auditor General 
Report No. 2022-189, State of Florida – Compliance and Internal Controls Over 
Financial Reporting and Federal Awards 
 
Dear Director Palmer: 
 
In accordance with the provisions of Section 20.055(6)(h), Florida Statutes, we 
asked the responsible managers for the current status of the finding identified in 
the report.  
 
The finding, recommendation, the managers’ original response, and the status 
of corrective actions are attached. We have reviewed these and believe the 
actions taken are acceptable. 
 
Please contact me if you have any questions. 
 
 
Sincerely, 
 
 
 
Erin Romeiser, CIG, CFE, CIGI 
Inspector General 
 
 
 
MD: se 
Enclosure 
 
cc: JLAC@leg.state.fl.us 
 Melinda M. Miguel, Chief Inspector General 
 Sherrill F. Norman, Auditor General 
 Gina Herron, Chief of Staff 
 Rose Salinas, Deputy Director of Budget, Planning, and Administration 
 Aares Williams, Contract Administrator 
 Clarence Lewis, Deputy Director of Operations 
 Lynne Daw, Chief of Provider Supports 
 Lori Gephart, Program Administrator – Operations, Provider Supports 
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Status Type Report No. Report Title 

STATUS UPDATE - 6 MONTHS 2022-189 Statewide Federal Financial Awards Audit 
Contact Person Program/Process Phone No. 

Lori Gephart, Program 
Administrator 
 
Aares Williams, Contract 
Administrator 

Programs / Contract Administration (850) 921-3786 

Activity Accountability Schedule 
Utilization Control and 

Program Integrity Responsible Unit Repeat 
Finding 

Anticipated 
Completion Date 

Clinical Supports / Bureau of Contract 
Administration 

Yes Estimated 12/31/2023 

Finding:       The FAPD did not ensure that utilization review (UR) and continued stay review (CSR) 
services for Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF-IIDs) 
complied with Federal regulations. 
  

No. 2021-079 
Date March 2022 

  

Recommendation We recommend that FAPD management take steps, including collaborating with the FAHCA, 
to ensure that FAPD records evidence appropriate monitoring of, and follow-up regarding, 
QIO performance, and to promote the timely submission of accurate ICF-IID information to 
the QIO. 

Original Response/ 
Action Plan 

Lori Gephart, Program Administrator, and Aares Williams, Contract Administrator, 
provided the following response on March 17, 2022: 

The FAPD presents the following corrective action to address the issue: 
 
1. Collaboration between FAPD and FAHCA to ensure timely submission of accurate 
information and/or documentation from the ICF-IIDs to the QIO. 
 

a. ICF/IID’s are licensed and monitored by FAHCA which handicaps the FAPD and the 
QIO when enforcing ICF/IID facilities to timely comply with requests for information 
and/or documentation. 

i. To assist with alleviating this non-compliance the FAPD has contacted 
FACHA for assistance with creating new or updating current policies and/or 
procedures that will hold the ICF/IID facilities accountable for 
responsiveness. A successful collaboration should produce updated policies 
and/or procedures by December 31, 2023. 

ii. FAPD shall conduct monthly Medical Case Management conference calls 
(Statewide and Regional) for FAPD staff and include the QIO on 
admission/authorization emails and transfer/discharges to ensure all known 
admissions/transfers are accounted for and reported accurately. 
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b. The QIO relies heavily on the information received from the ICF/IID to conduct the 

UR/CSR. 
i. To assist with alleviating this, the QIO shall issue a repeated fourteen (14) 

day email alert to the ICF/IID requesting timely and accurate information 
and/or documentation. 

ii. FAPD shall meet with the QIO at least twice monthly to review reports, 
performance measures, issues, admission paperwork, transfers/discharges, 
and deaths. 

iii. FAPD shall request that the QIO provide training updates to the ICF/IID by 
July 1, 2023. 
 

2. During Fiscal Year 2021-2022 the FAPD noted the need for additional monitoring related 
to the Quarterly Performance Measure Specification Reports submitted by the QIO. 

a. On July 1, 2021, FAPD Contract Administration began monitoring the performance 
measures on a quarterly basis utilizing Form CA-43a (Quarterly Performance 
Monitoring Report). 

i. If Form CA-43a indicates the provider is not meeting the measures, the 
provider will be notified by the Agency in writing utilizing Form CA-20 within 
three (3) days of receipt of the quarterly performance report. 

ii. The provider has thirty (30) days to present a Corrective Action Plan (CAP) 
that details actions necessary to meet the performance measures. 
 

Upon submission of the next quarterly performance specification report, the provider must 
evidence progress towards meeting the required performance specification as outlined in 
the QIO CAP response. If progress is not evidenced, FAPD will request the provider submit 
monthly performance specification reports indicating strategies to improve the 
performance measure(s). 
 

Anticipated Completion Date: 12/31/2023 

Status Updates  
 

Fully Corrected 
Not Corrected 
Partially Corrected 

 
 

Lori Gephart, Program Administrator, and Aares Williams, Contract Administrator, 
provided the following response on July 25, 2022: 

FAPD has not made any adjustments or changes to our original response and Corrective 
Action Plan for Finding No. 2021-079. Additionally, the QIO requests an updated resident 
census from each ICF/IID prior to each facility review. The CA-43a is currently in use and has 
corrected the non-compliance in meeting the Performance Measures. FAPD continues to 
implement the corrective actions and the finding will remain partially corrected until FAHCA 
has the mechanisms in place to enforce ICF/IID facilities to timely comply with the QIO 
requests for information and/or documentation.  
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA AGENCY FOR PERSONS WITH DISABILITIES (FAPD) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2022 

Finding 
No(s). 

(1) Program/Area 
Brief 

Description 
Status of 
 Finding 

Comments 
(If Finding is not Fully Corrected, include 

reason for Finding’s recurrence and 
corrective actions planned and taken) 

2021-079 
2020-044 
2019-035 
2018-031 
2017-043 
2016-043 
2015-039 

Medicaid 
Cluster 
ALNs 93.775, 
93.777, and 
93.778 

The FAPD did 
not ensure that 
utilization review 
(UR) and 
continued stay 
review (CSR) 
services for 
Intermediate 
Care Facilities 
for Individuals 
with Intellectual 
Disabilities (ICF-
IIDs) complied 
with Federal 
regulations.  

Partially 
Corrected 

FAPD has not made any adjustments or 
changes to our original response and 
Corrective Action Plan for Finding No. 2021-
079. Additionally, the QIO requests an 
updated resident census from each ICF/IID 
prior to each facility review. The CA-43a is 
currently in use and has corrected the non-
compliance in meeting the Performance 
Measures. FAPD continues to implement the 
corrective actions and the finding will remain 
partially corrected until FAHCA has the 
mechanisms in place to enforce ICF/IID 
facilities to timely comply with the QIO 
requests for information and/or 
documentation. 

Note: (1) Finding No(s). refer to audit findings in report No. 2016-159 (2015-), report No. 
2017-180 (2016-), report No. 2018-189 (2017-), report No. 2019-186 (2018-), 
report No. 2020-170 (2019-), report No. 2021-182 (2020-), or report No. 2022-
189 (2021-). 

 
Name and Title of Responsible Official(s): 
Lori Gephart, Program Administrator – Operations, Provider Supports/Clinical 
Aares Williams, Contract Administrator 
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���������� !�" �#$�%��& %��"��%�!�"����'()���$*+,*+-�"./012� 34356478��99*9:;+<1�&*9:*+-�"./012� =>?@@AB�=>?@@@B�CDE�=>?@@F�GHDIJKELM�NOPHQRS=�TUCVEMW��99*9:;+<1�&*9:*+-��2X-2;/� *:Y1� !1,*<;*,�)Y.9:12�)X/ZY*;+<1��1[.*21/1+:� \]LÎCJ�_LM̀M�CDE�aVbĉM̂bDM�d�è Ĵ̂fC̀̂bD�NbD̀VbJ�CDE�aVbgVCh�HD̀LgV̂̀i��:;:1��+:*:j� $YX2*,;��-1+<j�kX2��129X+9�l*:m��*9;0*Y*:*19�n$���o�$1,12;Y�p2;+:q)X+:2;<:���"./012�;+,�p2;+:�r1;2� sttAuvAwTa�stst�CDE�sStAuvwTa�stsS��:;:*9:*<;YYj�';Y*,��;/ZY1� xyT�$*+,*+-� jZ1� xbDIbh]ĴCDIL�CDE�\̂gD̂ẑICD̀�QLẑÎLDIi���2*X2�r1;2�$*+,*+-� {L]bV̀�xb?�stsSRSFsB�ûDÊDg�xb?�ststRt||��� �$*+,*+-� _}L�uTaQ�ÊE�Db̀�LDMKVL�̀}C̀�K̀̂ĴfC̀̂bD�VLĉLU�Ge{W�CDE�IbD̀̂DKLE�M̀Ci�VLĉLU�GN\{W�MLVĉILM�zbV�HD̀LVhLÊC̀L�NCVL�uCÎĴ̂̀LM�zbV�HDÊĉEKCJM�Û }̀�HD̀LJJLÌKCJ�Q̂MC~̂Ĵ̂̀LM�GHNuRHHQMW�Ibh]ĴLE�Û }̀�uLELVCJ�VLgKJC̀̂bDM?��)2*:12*;� |s�Nu{�aCV̀�|A�?|�d���������������������������������������������������������������d�_}L�CgLDIi�hKM̀�hbD̂̀bV�̀}L�M̀C̀LÛEL�K̀̂ĴfC̀̂bD�IbD̀VbJ�]VbgVCh?�|s�Nu{�aCV̀�|A��d�è Ĵ̂fC̀̂bD�NbD̀VbJ�d�\K~]CV̀�u�d���������������������������������������������������)X+,*:*X+� _}L�uTaQ�IbD̀VCÌLE�Û }̀�C��KCĴ̀i�̂h]VbcLhLD̀�bVgCD̂fC̀̂bD�G�HOW�̀b�]VbĉEL�e{�CDE�N\{�MLVĉILM�̀b�HNuRHHQM?��_}L�IbD̀VCÌ�VL�K̂VLE�̀}L��HO�̀b�MK~ĥ �̀C��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀�̀b�̀}L�uTaQ?��_b�CJJbU�̀}L�uTaQ�̀b�hbD̂̀bV�Ibh]ĴCDIL�Û }̀�uLELVCJ�VLgKJC̀̂bDM�CDE�IbD̀VCÌ�VL�K̂VLhLD̀MB�̀}L��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀�̂DIJKELE�ẑcL�]LVzbVhCDIL�hLCMKVLM�CĴgDLE�̀b�uLELVCJ�VL�K̂VLhLD̀M���SW�Nbh]JL̀̂bD�bz�CD�HD̂̀ ĈJ�TEĥMM̂bD�e{�Û }̀̂D�>t�ECiM�bz�CEĥMM̂bD��sW�Nbh]JL̀̂bD�bz�C�N\{�Û }̀̂D�SFt�ECiM�bz�̀}L�]VLĉbKM�N\{��>W�PLV̂ẑIC̀̂bD�bz�CJJ�NLV̀̂ẑIC̀̂bDM�bz�xLLE�zbV�NCVL�Ibh]JL̀LE�~i�̀}L��HNuRHHQ�Û }̀̂D�>t�ECiM�bz�CEĥMM̂bD��|W�PLV̂ẑIC̀̂bD�bz�CJJ�CDDKCJ�{LRNLV̀̂ẑIC̀̂bDM�bz�xLLE�EKV̂Dg�̀}L�TDDKCJ��C~̂Ĵ̀C̀̂bD�aJCD�hbD̀}��CDE�AW�Nbh]ĴCDIL�Û }̀�̀}L�uLELVCJ�TKỀ�Ibh]ĴCDIL�VL�K̂VLhLD̀M?��OKV�VLĉLU�bz�̀}L��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M�MK~ĥ`̀LE�~i�̀}L��HO�̀b�̀}L�uTaQ�EKV̂Dg�̀}L�ststRsS�ẑMICJ�iLCV�zbKDE�̀}C̀�̀}L��HO�ÊE�Db̀�CJUCiM�MC̀̂Mzi�̀}L�VL�K̂VLE�]LVzbVhCDIL�hLCMKVLMB�VLMKJ̀̂Dg�̂D�DbDIbh]ĴCDIL�Û }̀�̀}L�K̀̂ĴfC̀̂bD�IbD̀VbJ�VL�K̂VLhLD̀M�LM̀C~ĴM}LE�̂D�uLELVCJ�VLgKJC̀̂bDM?��\]LÎẑICJJiB�D̂�CJJ�zbKV��KCV̀LVMB�̀}L�]LVILD̀CgL�bz�]LVzbVhCDIL�zbV�]LVzbVhCDIL�hLCMKVLM��SB�>B�CDE�|�UCM�~LJbU�̀}L�VL�K̂VLE�Stt�]LVILD̀�CDE�VCDgLE�zVbh�|>�]LVILD̀�̀b��=F�]LVILD̀?��TEỀ b̂DCJJiB�bKV�VLĉLU�bz�uTaQ�hbD̂̀bV̂Dg�VLIbVEM�ÊMIJbMLE�̀}C̀�}̀L�uTaQ�ÊE�Db̀�EbIKhLD̀�̀}L�VLĉLU�bz�̀}L�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M�CDEB�CIIbVÊDg�̀b�uTaQ�hCDCgLhLD̀B�̀}L�uTaQ�ÊE�Db̀�̂MMKL�IbVVLÌ̂cL�CÌ̂bD�]JCDM�LĉELDÎDg�zbJJbURK]�Û }̀�̀}L��HO�VLgCVÊDg�ELẑÎLDÎLM�Db̀LE�̂D�̀}L�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M?��);.91� uTaQ�hCDCgLhLD̀�̂DÊIC̀LE�̀}C̀�̀}L��HO�ÊE�Db̀�CJUCiM�hLL̀�̀}L�]LVzbVhCDIL�hLCMKVLM�~LICKML�̀}L�HNuRHHQM�ÊE�Db̀�̀̂hLJi�]VbĉEL�CIIKVC̀L�̂DzbVhC̀̂bD�CDE�C]]Vb]V̂C̀L�EbIKhLD̀C̀̂bD�̀b�̀}L��HO?��HD�CEỀ b̂DB�uTaQ�hCDCgLhLD̀�̂DÊIC̀LE�}̀C̀�̀}L�uTaQ�JCI�LE�CK̀}bV̂̀i�bcLV�̀}L�HNuRHHQM�M̂DIL�̀}Li�CVL�ĴILDMLE�CDE�hbD̂̀bVLE�~i�̀}L�uJbV̂EC�TgLDIi�zbV��LCJ̀}�NCVL�TEĥD̂M̀VC̀̂bD�GuT�NTW?��xb̀Û }̀M̀CDÊDgB�̀}L�uTaQ�̂M�VLM]bDM̂~JL�zbV�̀}L�IbD̀VCÌ�Û }̀�̀}L��HO�CDE�M}bKJE�UbV��Û }̀�̀}L�uT�NT�̀b�LDMKVL�̀}C̀�̀}L��HO�̂M�hLL̀̂Dg�̀}L�K̀̂ĴfC̀̂bD�IbD̀VbJ�VL�K̂VLhLD̀M�LM̀C~ĴM}LE�̂D�uLELVCJ�VLgKJC̀̂bDM?���kk1<:� T~MLD̀�CEL�KC̀L�hbD̂̀bV̂Dg�bz�̀}L��HO�CDE�zbJJbURK]�̀b�CEEVLMM�̂ELD̀̂ẑLE�]LVzbVhCDIL�̂MMKLMB�̀}L�uTaQ�ICDDb̀�ELhbDM̀VC̀L�Ibh]ĴCDIL�Û }̀�uLELVCJ�VLgKJC̀̂bDM?�
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���������� !�" �#$�%��& %��"��%�!�"����'()���$*+,*+-�"./012� 34356478��99*9:;+<1�&*9:*+-�"./012� =>?@@AB�=>?@@@B�CDE�=>?@@F�GHDIJKELM�NOPHQRS=�TUCVEMW��99*9:;+<1�&*9:*+-��2X-2;/� *:Y1� !1,*<;*,�)Y.9:12�)X/ZY*;+<1��1[.*21/1+:� \]LÎCJ�_LM̀M�CDE�aVbĉM̂bDM�d�è Ĵ̂fC̀̂bD�NbD̀VbJ�CDE�aVbgVCh�HD̀LgV̂̀i��:;:1��+:*:j� $YX2*,;��-1+<j�kX2��129X+9�l*:m��*9;0*Y*:*19�n$���o�$1,12;Y�p2;+:q)X+:2;<:���"./012�;+,�p2;+:�r1;2� sttAuvAwTa�stst�CDE�sStAuvwTa�stsS��:;:*9:*<;YYj�';Y*,��;/ZY1� xyT�$*+,*+-� jZ1� xbDIbh]ĴCDIL�CDE�\̂gD̂ẑICD̀�QLẑÎLDIi���2*X2�r1;2�$*+,*+-� {L]bV̀�xb?�stsSRSFsB�ûDÊDg�xb?�ststRt||��� �$*+,*+-� _}L�uTaQ�ÊE�Db̀�LDMKVL�̀}C̀�K̀̂ĴfC̀̂bD�VLĉLU�Ge{W�CDE�IbD̀̂DKLE�M̀Ci�VLĉLU�GN\{W�MLVĉILM�zbV�HD̀LVhLÊC̀L�NCVL�uCÎĴ̂̀LM�zbV�HDÊĉEKCJM�Û }̀�HD̀LJJLÌKCJ�Q̂MC~̂Ĵ̂̀LM�GHNuRHHQMW�Ibh]ĴLE�Û }̀�uLELVCJ�VLgKJC̀̂bDM?��)2*:12*;� |s�Nu{�aCV̀�|A�?|�d���������������������������������������������������������������d�_}L�CgLDIi�hKM̀�hbD̂̀bV�̀}L�M̀C̀LÛEL�K̀̂ĴfC̀̂bD�IbD̀VbJ�]VbgVCh?�|s�Nu{�aCV̀�|A��d�è Ĵ̂fC̀̂bD�NbD̀VbJ�d�\K~]CV̀�u�d���������������������������������������������������)X+,*:*X+� _}L�uTaQ�IbD̀VCÌLE�Û }̀�C��KCĴ̀i�̂h]VbcLhLD̀�bVgCD̂fC̀̂bD�G�HOW�̀b�]VbĉEL�e{�CDE�N\{�MLVĉILM�̀b�HNuRHHQM?��_}L�IbD̀VCÌ�VL�K̂VLE�̀}L��HO�̀b�MK~ĥ �̀C��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀�̀b�̀}L�uTaQ?��_b�CJJbU�̀}L�uTaQ�̀b�hbD̂̀bV�Ibh]ĴCDIL�Û }̀�uLELVCJ�VLgKJC̀̂bDM�CDE�IbD̀VCÌ�VL�K̂VLhLD̀MB�̀}L��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀�̂DIJKELE�ẑcL�]LVzbVhCDIL�hLCMKVLM�CĴgDLE�̀b�uLELVCJ�VL�K̂VLhLD̀M���SW�Nbh]JL̀̂bD�bz�CD�HD̂̀ ĈJ�TEĥMM̂bD�e{�Û }̀̂D�>t�ECiM�bz�CEĥMM̂bD��sW�Nbh]JL̀̂bD�bz�C�N\{�Û }̀̂D�SFt�ECiM�bz�̀}L�]VLĉbKM�N\{��>W�PLV̂ẑIC̀̂bD�bz�CJJ�NLV̀̂ẑIC̀̂bDM�bz�xLLE�zbV�NCVL�Ibh]JL̀LE�~i�̀}L��HNuRHHQ�Û }̀̂D�>t�ECiM�bz�CEĥMM̂bD��|W�PLV̂ẑIC̀̂bD�bz�CJJ�CDDKCJ�{LRNLV̀̂ẑIC̀̂bDM�bz�xLLE�EKV̂Dg�̀}L�TDDKCJ��C~̂Ĵ̀C̀̂bD�aJCD�hbD̀}��CDE�AW�Nbh]ĴCDIL�Û }̀�̀}L�uLELVCJ�TKỀ�Ibh]ĴCDIL�VL�K̂VLhLD̀M?��OKV�VLĉLU�bz�̀}L��KCV̀LVJi�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M�MK~ĥ`̀LE�~i�̀}L��HO�̀b�̀}L�uTaQ�EKV̂Dg�̀}L�ststRsS�ẑMICJ�iLCV�zbKDE�̀}C̀�̀}L��HO�ÊE�Db̀�CJUCiM�MC̀̂Mzi�̀}L�VL�K̂VLE�]LVzbVhCDIL�hLCMKVLMB�VLMKJ̀̂Dg�̂D�DbDIbh]ĴCDIL�Û }̀�̀}L�K̀̂ĴfC̀̂bD�IbD̀VbJ�VL�K̂VLhLD̀M�LM̀C~ĴM}LE�̂D�uLELVCJ�VLgKJC̀̂bDM?��\]LÎẑICJJiB�D̂�CJJ�zbKV��KCV̀LVMB�̀}L�]LVILD̀CgL�bz�]LVzbVhCDIL�zbV�]LVzbVhCDIL�hLCMKVLM��SB�>B�CDE�|�UCM�~LJbU�̀}L�VL�K̂VLE�Stt�]LVILD̀�CDE�VCDgLE�zVbh�|>�]LVILD̀�̀b��=F�]LVILD̀?��TEỀ b̂DCJJiB�bKV�VLĉLU�bz�uTaQ�hbD̂̀bV̂Dg�VLIbVEM�ÊMIJbMLE�̀}C̀�}̀L�uTaQ�ÊE�Db̀�EbIKhLD̀�̀}L�VLĉLU�bz�̀}L�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M�CDEB�CIIbVÊDg�̀b�uTaQ�hCDCgLhLD̀B�̀}L�uTaQ�ÊE�Db̀�̂MMKL�IbVVLÌ̂cL�CÌ̂bD�]JCDM�LĉELDÎDg�zbJJbURK]�Û }̀�̀}L��HO�VLgCVÊDg�ELẑÎLDÎLM�Db̀LE�̂D�̀}L�aLVzbVhCDIL�\]LÎẑIC̀̂bD�{L]bV̀M?��);.91� uTaQ�hCDCgLhLD̀�̂DÊIC̀LE�̀}C̀�̀}L��HO�ÊE�Db̀�CJUCiM�hLL̀�̀}L�]LVzbVhCDIL�hLCMKVLM�~LICKML�̀}L�HNuRHHQM�ÊE�Db̀�̀̂hLJi�]VbĉEL�CIIKVC̀L�̂DzbVhC̀̂bD�CDE�C]]Vb]V̂C̀L�EbIKhLD̀C̀̂bD�̀b�̀}L��HO?��HD�CEỀ b̂DB�uTaQ�hCDCgLhLD̀�̂DÊIC̀LE�}̀C̀�̀}L�uTaQ�JCI�LE�CK̀}bV̂̀i�bcLV�̀}L�HNuRHHQM�M̂DIL�̀}Li�CVL�ĴILDMLE�CDE�hbD̂̀bVLE�~i�̀}L�uJbV̂EC�TgLDIi�zbV��LCJ̀}�NCVL�TEĥD̂M̀VC̀̂bD�GuT�NTW?��xb̀Û }̀M̀CDÊDgB�̀}L�uTaQ�̂M�VLM]bDM̂~JL�zbV�̀}L�IbD̀VCÌ�Û }̀�̀}L��HO�CDE�M}bKJE�UbV��Û }̀�̀}L�uT�NT�̀b�LDMKVL�̀}C̀�̀}L��HO�̂M�hLL̀̂Dg�̀}L�K̀̂ĴfC̀̂bD�IbD̀VbJ�VL�K̂VLhLD̀M�LM̀C~ĴM}LE�̂D�uLELVCJ�VLgKJC̀̂bDM?���kk1<:� T~MLD̀�CEL�KC̀L�hbD̂̀bV̂Dg�bz�̀}L��HO�CDE�zbJJbURK]�̀b�CEEVLMM�̂ELD̀̂ẑLE�]LVzbVhCDIL�̂MMKLMB�̀}L�uTaQ�ICDDb̀�ELhbDM̀VC̀L�Ibh]ĴCDIL�Û }̀�uLELVCJ�VLgKJC̀̂bDM?�
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